Service Manual in Web CMS

Service Manual has been improved for your better support.

For accessing service manual, please login into WWW.VGSERVICE.CO.IN
Then click on Service Manual Tab from the menu.
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A new Pop Up will appear for Technical Manual 
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Click on Technical Manual below screen will come
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Searching can be done in two ways.
1. By given complete model name
2. By dropdowns
Please do not use link…
http://vgmanual.vgportal.in/?USERID=JSKeudMBrOPLD3PSJWKaWA==
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11 February 2013

CSO Reports New Development in Web CMS- Web CMS Security (MAC ID)

TR 11 February 2013

Bulk Upload Dear All, For further improvement of Web CMS security, you need to add Web CMS site (http://vgservice.co.in) as trusted site in
[ service Manual Intemet Explorer. This activity is only for Branch Users and Franchisee Users. This activity is compulsory and necessary. Please find
O sulletin the attached schedule for All India Implementation. For Support- please contact below persons. Debi Pujapanda (8130898811) Ashish

Bhan (8130996838) Ashwini Kumar (9717490609) Prashant Kumar (8130898855) Please share this information to all concerned.
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RR2390 project now the project will be called RRR123
04 February 2013

RRR123 What is RRR123? R- Response Code i.e. A random 6 digit code will be generated starting with 'R’ and will be sent via SMS to
customer in Call registration message along with call number. R- Resolution Code i.e. A random 6 digit code will be generated starting
and will be sent via SMS to customer in Technician details SMS after call being allocated to Technician. RRR123- Response
code will be sent to customer along with call number. ASC CCO needs to call customer and get that code after discussing the fault
and other details. She/he needs to punch that code in Web CMS while allocating call to technician. This activity needs to be done in 1
Hour. This code is not mandatory to punch. Resolution code will be sent to customer along with Technician details after call allocation.
The Technician need to collect that code from customer (if only customer is satisfied). And need to send that code via SMS to a
particular phone number or can punch it in svstem. This whole activity needs to be completed in 2 davs. This code is mandatory to 2
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